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I- Configuring Office 365 Multi-Factor Authentication (MFA) 

 

1. Go to Google Play Store using your Android device or the App Store using your Apple 

device and download the Microsoft Authenticator Application 

 

 

 

 

 

 

2. Open the Microsoft Authenticator app and configure it: 

a) Click on the + sign or the ⋮  
b) Click “Add Account” 

c) Choose “Work or school account” 

 

 

 

 

 

 

 

 

 

3. On your PC, from the browser open https://aka.ms/mfasetup (Google Chrome is recommended). 

 

https://aka.ms/mfasetup


4. Login using your AUB email and password. 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

5. Select “Mobile app” from the drop down menu and click “Next” 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

6. Check “Receive notification for verification” and click “Set up” 

 



 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

7. Using the Microsoft Authenticator on your mobile, scan the QR code displayed  on the 
browser. 

 

 

 

 

 

 

 

 

 

 

 



8. Your account is now configured on the Microsoft Authenticator app. 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

9. On your browser click “Next”. 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 



10. On the “Additional Security Verification” form click “Next” 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

11. Verify that MFA is working well by clicking “Approve” on the Mobile app. 

 

 

 

 

 

12. You will see a “Verification successful” message. 
 

 
 
 
 

 
 
 
 

 
 
 
 

 



13. Finally enter your phone number and click “Done” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



II- Accessing the email 

A. From the browser 

 

1. Enter your credential and sign in. Approve the request to gain access to your 

email. 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

2. Approve the login from your Mobile app. 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 



 
 

B. From mail application, (we recommend Microsoft outlook). 

 
1. Restart the Email application. 
2. Enter your password when prompted. 
3. Approve the login from your Mobile app. You can tick the “Don’t ask again for 

30 days” option. 

 

 

III- Generating an App Password 

Some mail applications require the use of the App Password. 

1. Open https://aka.ms/mfasetup from your browser (Google Chrome is 
recommended). 

2. Sign in using your AUB email. 
3. Choose “app passwords” tab and click create. 

 

 

 

 

 

 

 

 

 

 

 

 

https://aka.ms/mfasetup


 
4. Name the password and click “Next” 

 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

5. The Password is generated, click on “copy password to clipboard” and paste it in 

the password filed of the app you want to use. 

 

 

 

 

 


